ESET HOME CASHBACK PROMOTION - Cybersecurity
Progress. Protected.
NEW ZEALAND

1 August 2026 - 30 September 2026 (inclusive)

ESET HOME CASHBACK PROMOTION - NEW ZEALAND

Offer:

Eligible purchases made between 1 August 2026 and 30 September 2026 (inclusive)
qualify for the following cashback amounts:

Eligible Product Cashback
ESET HOME Security Essential NZ$20
ESET HOME Security Premium NZ$20
ESET HOME Security Ultimate NZ$50

Only purchases made through participating authorised New Zealand retailers are
eligible.

The Promotion is not valid:

e inconjunction with any other cashback, rebate or promotional offer unless
expressly stated;

e on Not For Resale (NFR), educational, academic, OEM, upgrade, renewal or
volume licence purchases.

Only one cashback claim is permitted per eligible product licence purchased, per
person. A single licence purchase (including multi-device licences such as a 1-year/5-
device licence) constitutes one eligible transaction and is entitled to one cashback
payment only. Cashback cannot be claimed separately for individual devices covered
by the same licence.

Claimants must retain their original purchase receipt and product packaging (or
activation details) as proof of purchase. Failure to provide proof of purchase upon
request may result in the claim being declined.

The cashback is not transferable, exchangeable or redeemable for any product or
service.



How to Claim
To submit a valid claim, participants must:
1. Purchase an eligible ESET HOME product during the promotional period.

2. Complete the online claim form at:https://www.chillisoft.net/eset-home-cash-
back/

3. Upload:
o Proof of purchase (receipt or tax invoice);
o Product activation or licence details;
o Bank account details for EFT payment.
Claims submitted after 31 September 2026 will not be accepted.

The Promoter (Chillisoft) may request additional documentation to validate a claim.

Cashback Payment

Once a claim has been verified and approved, cashback will be paid via Electronic
Funds Transfer (EFT) into the claimant's nominated New Zealand bank account.

Only New Zealand bank accounts are eligible to receive cashback payments.
International bank accounts will not be accepted.

Please allow up to 30 business days from approval of the claim for payment.

The Promoter is not responsible for payments that cannot be completed due to
incorrect orincomplete banking information supplied by the claimant, including the
provision of a bank account that is not a valid New Zealand bank account.
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